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How To
Create a Profile

Step #1:  CLICK Accept Invitation.  

Email will come from: 
auditone@greenfence.com

Step #3:  CLICK Organization Type:  

Buy/Sell Products

Step #2:  Create Account; COMPLETE three fields:      

a) name, b) country and c) email/password

#1 #2

a

b

c

#3

The entire process takes less than 15 minutes!
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mailto:notifications@greenfence.com
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Input four pieces of 
information:    

a) organization name, 
b) address, 

c) contact info,  and 
d) organization type

If Supplier has 
multiple 

manufacturing 
plants, create an 
“operation” for 

each plant

Select product 
category from 

menu          
(add different 
products for 

each 
operation)

If you added 
operations, you can 

invite key contact for 
each operation           
(not required, 

defaults to main 
user)

These steps can be completed at a 
later date

How To
Create a Profile

1 2 3 4 5 6 7

Legend:
Immediate Need
Action Contingent Upon Input
(Further Instruction)
Action Can Be Taken Later

Step #4:  COMPLETE 7 Onboarding Tasks:

Supplier Onboarding Video Demo

https://youtu.be/5nFERCOm5yA
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How To
Create a Profile

For step-by-step detail, follow links below:

Step 1: Create your account 

The first step to gain presence on the AuditOne platform

Step 2: Connect your organization 

Provide additional information about your organization

Step 3: Structure your organization

Add operations (sites) if you have multiple manufacturing sites

Step 4: Add products 

Add products your organization provides

Step 5: Invite employees

Anyone in your organization who is impacted by AuditOne

Step 6: Invite suppliers

Invite the suppliers in your supply chain

Step 7: Invite customers 

Invite customers free of charge to offer them access to you and the AuditOne platform

Step 8: Explore the platform 

Find helpful hints and tips on navigating the platform
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Steps 1 & 2 required 
for Profile completion

https://support.greenfence.com/hc/en-us/articles/115008031547-Step-1-Create-your-account-
https://support.greenfence.com/hc/en-us/articles/115008189448-Step-2-Connect-your-organization-
https://support.greenfence.com/hc/en-us/articles/115003011054-Step-3-Structure-your-organization
https://support.greenfence.com/hc/en-us/articles/115008377548-Step-4-Add-products-
https://support.greenfence.com/hc/en-us/articles/115008190348-Step-5-Invite-employees
https://support.greenfence.com/hc/en-us/articles/115008196548-Step-6-Invite-suppliers
https://support.greenfence.com/hc/en-us/articles/115008197608-Step-7-Invite-customers-
https://support.greenfence.com/hc/en-us/articles/115008198528-Step-8-Explore-the-platform-
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How To
Respond to Audit 

Requirements

Follow the link below to 
view the Audit Requirement 
Process Overview

• Audit Requirements 
Process Flow
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https://support.greenfence.com/hc/en-us/articles/115010344348-Requirement-Process-Overview
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How To
Respond to Audit Requirements

✓You select Standards 

• Contact Brand Owners via platform if 
unsure

✓Complete the Request for Proposal (RFP)

✓Review Proposals 

✓Choose Auditor 

November 2017

http://auditoneglobal.com/standards/
https://support.greenfence.com/hc/en-us/article_attachments/115017000587/auditone_quote_request_form_-_general_-_by_standard.xlsx
https://support.greenfence.com/hc/en-us/article_attachments/115017000587/auditone_quote_request_form_-_general_-_by_standard.xlsx
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How To
Respond to Requirements

Follow links below for detailed AuditOne Requirements Information:

Overview of the 'AuditOne Certificate' Requirement

• Description of the 'AuditOne Certificate' requirement
• Multiple Brand Owners assigning the ‘AuditOne Certificate’ requirement to the 

same Supplier 
• AuditOne Payment Process Overview 

Supplier User Guide - If you DO NOT HAVE a valid certificate 
• Access your requirement document and monitor progress

• Stage 1 - Contracting for the audit - RFP and Contract 
• Stage 2 - Audit Related Documents 

Supplier User Guide - If you HAVE a valid certificate
• Uploading and Verifying (Authenticating) a Certificate
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https://support.greenfence.com/hc/en-us/sections/115002779188-Overview-of-the-AuditOne-Certificate-Requirement
https://support.greenfence.com/hc/en-us/articles/115010347688-Description-of-the-AuditOne-Certificate-requirement
https://support.greenfence.com/hc/en-us/articles/115003410754-Multiple-Brand-Owners-Assigning-the-AuditOne-Requirement-to-the-Same-Supplier
https://support.greenfence.com/hc/en-us/articles/115002440533-AuditOne-Payment-Process-Overview-
https://support.greenfence.com/hc/en-us/sections/115002776407-Supplier-User-Guide-If-you-DO-NOT-HAVE-a-valid-certificate-
https://support.greenfence.com/hc/en-us/articles/115010462467-Access-your-requirement-document-and-monitor-progress
https://support.greenfence.com/hc/en-us/articles/115010175147--Stage-1-Contracting-for-the-audit-RFP-and-Contract-
https://support.greenfence.com/hc/en-us/articles/115010328168-Stage-2-Audit-Related-Documents-
https://support.greenfence.com/hc/en-us/sections/115002776387-Supplier-User-Guide-If-you-HAVE-a-valid-certificate
https://support.greenfence.com/hc/en-us/articles/115010327188-Uploading-and-Verifying-Authenticating-a-Certificate
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AuditOne Resources

• Platform Help Center 

– Resource page with user guides for all platform 
processes

• AuditOne Website 

– Includes important program information including 
participating Brand Owners, Auditors,  FAQs, and 
access to industry & standards resources

• support@auditoneglobal.com

– Contact information for questions about anything!
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https://support.greenfence.com/hc/en-us?url=https://go.greenfence.com
http://auditoneglobal.com/
http://auditoneglobal.com/faqs/
mailto:support@auditoneglobal.com

